	Modern Wireless 1163 N Patt Street, Anaheim CA 92801
	



RMA FORM

       





               
1. Fill out form completely. For faster response, email your request.
2. Email the complete form to RMA@modernw.com 
3. An RMA department representative will answer your email within 24hrs 

with your RMA #.

4. All phones must be sent “complete” to Modern Wireless along with your RMA#.
5. Allow Up to 30 days to resolve RMA. 
6. Write RMA# outside the box.                               ​​​​
RMA# VALID FOR 14 DAYS             Sales Rep.: 
	Model #
	ESN/IMEI #
	Purchase  Date
	Invoice No
	Detail problem (be specific) 
	Action Taken

for internal use only

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Brand New Handsets – 20 Days Warranty from purchase date.
Refurbished Handsets – 90 Days Warranty from purchase date.  Please note that warranty applies only to phones purchased from Modern Wireless Manufacturer Warranty ONLY on Bluetooth, Simcards, Memory Cards

Date:              ������������������    RMA#                        


Company:�������������������� 


Address: 


Tel:


Email:











	
	Warranty is VOID for Moisture damage or physically abused phones



